Using your Chipper™ 2X BT
with Shopify POS

How to
start selling

Chipper™2X BT a4 shopify



Meet your Chipper™ 2X BT

Chip reader
Payment light indicator

Swipe reader

Status light indicator

Power button

Pinhole reset

Micro USB charging port



Connecting your Chipper™ 2X BT
to Shopify POS

- Download the Shopify POS app from the
Apple App Store on an iOS device and log in
to your store

+ Turn on the Chipper™ 2X BT by pressing the
power button

« Open the Shopify POS app on your iOS device
and tap Settings — Set up hardware — Card
readers and select the Chipper™ 2X BT

- Follow the Shopify POS prompts on your iOS
device screen to connect and start accepting
payments



Accepting payments

You can accept popular tap, chip, and swipe
payment methods with the Chipper™ 2X BT.
Before you start selling, make sure your device
is connected and the Shopify POS app will guide
you through checkout.
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For tap card or For chip card: For swipe card:
digital wallet: Insert card at Swipe card at the
Tap card or digital the top of the device back of the device

wallet on the front of
the reader



Status light indicators

mmm Flashing every second, mmm = Flashing, reader battery
reader ready is ready is low
to pair
B Reader is connected to I Alternating red and
a device magenta, reader is
charging
1 Reader is turned off I Reader is fully charged

Payment light indicators

First light on: Lightsonin 4 lights on with beep:
Ready for tapping consecutive order: Card reading process
card Reading card has been successfully

information completed



Need help?
Contact Shopify’s dedicated retail support team

by scanning the QR code below or by visiting:
help.shopify.com/en/retail
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Need more hardware?

Visit the Shopify hardware store: hardware.shopify.com



